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Bigwig Briefs: The Art of Deal Making includes knowledge excerpts from some of the
biggest name lawyers and venture capitalists in the world on ways to master the art of
deal making. These highly acclaimed deal makers explain the secrets behind keeping
your deal skills sharp, negotiations, working with your team, developing and utilizing
your "special" deal skills, meetings schedules and environment, deal parameters and
other important topics. A must have for every financial professional, lawyer, business
development professional, CEO, entrepreneur and individual involved in deal making in
any environment and at every level. This book features content from the book Inside
the Minds: Leading Deal Makers and essays specifically authored for this book, all
published by Aspatore.
Families Spend 50 Minutes Per Day Arguing, Do You Want to Be Wasting Your Life in
Conflict? The right tools can help you turn fights into positive learning experiences and
even opportunities for growth A new study reveals shocking statistics - we spend an
average of 49 minutes per day fighting with family members! In addition, 2.8 hours of
work time per week is also dedicated to conflicts. Instead of being focused on
something productive, we're wasting energy on interactions that are very often
meaningless and sometimes - destructive. Nobody likes conflict, yet we seem to be
dedicating an awfully long amount of time to it. We argue with loved ones. We argue at
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the office. And to top it all off - we argue on social media! Do you know why we engage
in conflict? The number one reason people give when being asked about why they'd
get in a fight (a digital or in real life) is "they started it!" In other words, most of us never
own up to our actions or take responsibility for the things that we do. Society tends to
have a pretty negative view on confrontation, which is why most of us will never learn
how to disagree in a meaningful way and how to actually start perceiving conflict as a
learning opportunity. Conflict, however, can be a truly beneficial thing because: It allows
us to learn more about others New ideas can be born during a heated interaction An
opportunity is provided to verbalize needs that would have been unaddressed
otherwise It can teach many valuable skills: patience, active listening, collaboration and
flexibility When done correctly, it can lead to a resolution Which brings us to the next
point - learning to manage conflict in the correct way so that a resolution can be
achieved. In Dealing with Conflict, you'll discover: Some of the most common causes of
arguments, disagreements and conflicts in the workplace, at home or among friends
What's active listening and why you need to start practicing it today The importance of
accepting responsibility for conflicts and seeing the argument from another perspective
The power of acknowledging you're wrong What set of skills and tools every person
needs to develop for effective conflict management The strategies for resolving a
conflict like a boss Digital conflict, how it came in existence, what can be done about it
and how to manage bullying The importance of knowing when the situation can't be
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salvaged and you need to quit And much more. As a bonus, you'll see real-life example
of arguments and conflict situations and the best ways to diffuse those through open
and honest communication. Most of us are non-confrontational by nature. This is why
we tend to blow the fear of conflict out of proportion. Whether you're fighting with your
significant other over work-life balance or you're being approached by an angry
coworker who thinks you took all the credit for a joint project, fear could paralyze you
and make you act in an irrational way. You need a shift in mindset to start seeing
conflict as a healthy opportunity to grow. Mastering Confrontation by Robert Hunt can
help you change your mindset gradually using concrete steps. Scroll up and click the
"Add to Cart" button to master uncomfortable situations, improve your communication
and learn the ins and outs of conflict resolution.
A sophisticated examination of today’s contemporary art market from an art dealer’s
point of view, this new book focuses on recent changes in the quickly evolving market.
With an emphasis on how the market responded to the global recession that began in
2008, gallery owner Edward Winkleman moves from an examination of the factors
beyond the individual dealer’s command to those that the dealer can control. Sections
cover: The rise of the art fair The rise of the mega gallery New online competition
Models of post–brick-and-mortar art dealing Art dealers as art fair organizers
Collaboration in a new era Coverage is also given to the specifics of contracts
contemporary art dealers may need, including an examination of a variety of contracts
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for representation, consignment, and new forms of contemporary art. Exhibiting a wide
range of interviews with international experts including dealers, collectors, art fair
directors, journalists, and online art entrepreneurs, Selling Contemporary Art is a mustread for gallery owners, dealers, and artists affected by the rapid innovations in the artdealing industry. Allworth Press, an imprint of Skyhorse Publishing, publishes a broad
range of books on the visual and performing arts, with emphasis on the business of art.
Our titles cover subjects such as graphic design, theater, branding, fine art,
photography, interior design, writing, acting, film, how to start careers, business and
legal forms, business practices, and more. While we don't aspire to publish a New York
Times bestseller or a national bestseller, we are deeply committed to quality books that
help creative professionals succeed and thrive. We often publish in areas overlooked
by other publishers and welcome the author whose expertise can help our audience of
readers.
Explores the expectations, self-rejecting messages, avoidance, communication
breakdowns, and other situations that lead to feelings of rejection and offers exercises
and advice for understanding and managing the pain
Are you having problems with the boss? Wishing you could be a better spouse? Not
communicating well with your employees? Having trouble building business
relationships? Or would you just like to improve your people skills and your ability to
make strong, lasting impressions on the men and women you meet every day? The
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solution is "Skill With People!" Les Giblin's timeless classic has what you need to get on
the fast track to success at home, at work, and in business. Life lessons from the
Master of basic people skills. Described as "the most wisdom in the least words", Skill
With People has sold over 2 Million copies and has been translated into 20 languages.
Credited with transforming the lives of its many readers, Skill with People is a musthave for everyone's personal library.Communicate with impact. Influence with certainty.
Listen with sensitivity. "Skill With People" shows you how!
This revelatory biography of Melania Trump from Pulitzer Prize–winning Washington
Post reporter Mary Jordan “deftly, and without agenda, decodes Melania [Trump]”
(NBC News) who is far more influential in the White House than most people realize.
Based on interviews with more than one hundred people in five countries, The Art of
Her Deal: The Untold Story of Melania Trump draws an unprecedented portrait of the
first lady. While her public image is of an aloof woman floating above the political
gamesmanship of Washington, behind the scenes Melania Trump is not only part of
President Trump’s inner circle, but for some key decisions she has been his single
most influential adviser. Throughout her public life, Melania Trump has purposefully
worked to remain mysterious. With the help of key people speaking publicly for the first
time and never-before-seen documents and tapes, The Art of Her Deal looks beyond
the surface image to find a determined immigrant and the life she had before she met
Donald Trump. Mary Jordan traces Melania’s journey from Slovenia, where her family
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stood out for their nonconformity, to her days as a fledgling model known for steering
clear of the industry’s hard-partying scene, to a tiny living space in Manhattan she
shared platonically with a male photographer, to the long, complicated dating dance
that finally resulted in her marriage to Trump. Jordan documents Melania’s key role in
Trump’s political life before and at the White House, and shows why he trusts her
instincts above all. The picture of Melania Trump that emerges in The Art of Her Deal is
one of a woman who is savvy, steely, ambitious, deliberate, and who plays the long
game. And while it is her husband who became famous for the phrase “the art of the
deal,” it is she who has consistently used her leverage to get exactly what she wants.
This is the story of the art of her deal.
Nations and international organizations are increasingly using sanctions as a means to
achieve their foreign policy aims. However, sanctions are ineffective if they are
executed without a clear strategy responsive to the nature and changing behavior of the
target. In The Art of Sanctions, Richard Nephew offers a much-needed practical
framework for planning and applying sanctions that focuses not just on the initial
sanctions strategy but also, crucially, on how to calibrate along the way and how to
decide when sanctions have achieved maximum effectiveness. Nephew—a leader in the
design and implementation of sanctions on Iran—develops guidelines for interpreting
targets’ responses to sanctions based on two critical factors: pain and resolve. The
efficacy of sanctions lies in the application of pain against a target, but targets may
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have significant resolve to resist, tolerate, or overcome this pain. Understanding the
interplay of pain and resolve is central to using sanctions both successfully and
humanely. With attention to these two key variables, and to how they change over the
course of a sanctions regime, policy makers can pinpoint when diplomatic intervention
is likely to succeed or when escalation is necessary. Focusing on lessons learned from
sanctions on both Iran and Iraq, Nephew provides policymakers with practical guidance
on how to measure and respond to pain and resolve in the service of strong and
successful sanctions regimes.
Stanley Bing follows his enormously successful What Would Machiavelli Do? with
another subversively humorous exploration of how work would be different—if the
Buddha were your personal consultant. What would the Buddha do—if he had to deal
with a rampaging elephant of a boss every day? That is the premise of Stanley Bing’s
wickedly funny guide to finding inner peace in the face of relentlessly obnoxious, huge,
and sometimes smelly bosses. Taking the concept of managing up to a new cosmic
plateau, Bing urges no less than a revolution of the spirit in the American workplace,
turning overwrought, oppressed, stressed-out employees into models of Zen-like
powers of concentration, able to take their elephant-like bosses and grey, lumbering
companies and twirl them around the little finger of their consciousness. In Bing’s
unique tradition of social criticism cum business self-help, Throwing the Elephant
presents Four Truths (or possibly Five), a Ninefold Path, and one useful, hilarious guide
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to workplace sanity, success, and enlightenment that surpasses all understanding,
survival.
Alan Loy McGinnis, author of the best-selling book The Friendship Factor, studied the great
leaders throughout history, the most effective organization, and many prominent psychologists
to discover their motivational secrets. There are actually a small number of principles used by
good motivators, and the best leaders were using them long before psychology had a name.
Fascinating case studies and anecdotes about Lee Iacocca, Sandra Day O'Connor, and many
others show how you can put 12 key principles to work in your family or organization. Whether
you are a parent, executive, teacher, or friend, you can gain the satisfaction that comes from
Bringing the Best Out in People.
This is a guide to applying the teachings of mindfulness and Zen to the troublesome or
challenging people in our lives. Perhaps you can see thereÕs often a pattern to your behaviour
in relation to them and that it often causes pain Ð perhaps a great deal of pain. The only way
we can grow is by facing this pain, acknowledging how we feel and how weÕve reacted, and
making an intention or commitment to end this repeating pattern of suffering. In this book, Mark
Westmoquette speaks from a place of profound personal experience. A Zen monk, he has
endured two life-changing traumas caused by other people: his sexual abuse by his own
father; and his stepfatherÕs death and motherÕs very serious injury in a car crash due to the
careless driving of an off-duty policeman. He stresses that by bringing awareness and
kindness to these relationships, our initial stance of ÒI canÕt stand this person, they need to
changeÓ will naturally shift into something much broader and more inclusive. The book makes
playful use of Zen koans Ð apparently nonsensical phrases or stories Ð to help jar us out of
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habitual ways of perceiving the world and nudge us toward a new perspective of wisdom and
compassion.
President Donald J. Trump lays out his professional and personal worldview in this classic
work—a firsthand account of the rise of America’s foremost deal-maker. “I like thinking big. I
always have. To me it’s very simple: If you’re going to be thinking anyway, you might as well
think big.”—Donald J. Trump Here is Trump in action—how he runs his organization and how he
runs his life—as he meets the people he needs to meet, chats with family and friends, clashes
with enemies, and challenges conventional thinking. But even a maverick plays by rules, and
Trump has formulated time-tested guidelines for success. He isolates the common elements in
his greatest accomplishments; he shatters myths; he names names, spells out the zeros, and
fully reveals the deal-maker’s art. And throughout, Trump talks—really talks—about how he
does it. Trump: The Art of the Deal is an unguarded look at the mind of a brilliant
entrepreneur—the ultimate read for anyone interested in the man behind the spotlight. Praise
for Trump: The Art of the Deal “Trump makes one believe for a moment in the American
dream again.”—The New York Times “Donald Trump is a deal maker. He is a deal maker the
way lions are carnivores and water is wet.”—Chicago Tribune “Fascinating . . . wholly
absorbing . . . conveys Trump’s larger-than-life demeanor so vibrantly that the reader’s
attention is instantly and fully claimed.”—Boston Herald “A chatty, generous, chutzpa-filled
autobiography.”—New York Post
An eight-time national chess champion and world champion martial artist shares the lessons
he has learned from two very different competitive arenas, identifying key principles about
learning and performance that readers can apply to their life goals. Reprint. 35,000 first
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printing.
What is the one quality that all successful people have in common? They have mastered the
art of dealing with people! Let this book show you how to: Achieve your goals Handle the
human ego Become a master conversationalist Make others feel good about themselves And
much more! Skill with people is the one essential ingredient for success and happiness at
home and in business. "The Art of Dealing With People" gives you the skills to take your
people skills to a level that you never thought possible! Skill in human relations is similar to skill
in any other field, in that success depends on understanding and mastering certain basic
general principles. You must not only know what to do, but why you're doing it. As far as basic
principles are concerned, people are all the same. Yet each individual person you meet is
different. If you attempted to learn some gimmick to deal successfully with each separate
individual you met, you would be face with a hopeless task. Influencing people is an art, not a
gimmick. When you apply gimmicks in a superficial, mechanical manner, you go through the
same motions as the person who "has a way," but it doesn't work for you. The purpose of this
book is to give you knowledge based upon an understanding of human nature: why people act
the way they do. The methods presented in this book have been tested on thousands of
people who have attended my human relations seminars. They are not just my pet ideas of
how you should deal with people, but ideas that have stood the test of how you must deal with
people. That is, if you want to get along with them and get what you want at the same time.
Yes, we all want success and happiness. And the day is long past, if it ever existed, when you
could achieve these goals by forcing people to give you what you want. And begging is no
better, for no one has respect for, or any desire to help, the person who constantly kowtows
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and literally goes around with his hand out, begging other people to like him. The one
successful way to get the things you want from life is to acquire skill in dealing with people.
Download now and you will learn how.
What does it take to win success and influence? Some people think that in today’s hypercompetitive world, it’s the tough, take-no-prisoners type who comes out on top. But in reality,
argues New York Times bestselling author Dave Kerpen, it’s actually those with the best
people skills who win the day. Those who build the right relationships. Those who truly
understand and connect with their colleagues, their customers, their partners. Those who can
teach, lead, and inspire. In a world where we are constantly connected, and social media has
become the primary way we communicate, the key to getting ahead is being the person others
like, respect, and trust. Because no matter who you are or what profession you're in, success
is contingent less on what you can do for yourself, but on what other people are willing to do
for you. Here, through 53 bite-sized, easy-to-execute, and often counterintuitive tips, you’ll
learn to master the 11 People Skills that will get you more of what you want at work, at home,
and in life. For example, you’ll learn: · The single most important question you can ever ask to
win attention in a meeting · The one simple key to networking that nobody talks about · How to
remain top of mind for thousands of people, everyday · Why it usually pays to be the one to
give the bad news · How to blow off the right people · And why, when in doubt, buy him a
Bonsai A book best described as “How to Win Friends and Influence People for today’s
world,” The Art of People shows how to charm and win over anyone to be more successful at
work and outside of it.
Do you want to better understand yourself, maximize your strengths, and improve your
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relationships? Understanding how we are wired can enrich our lives and our relationships,
helping to overcome differences that can seem irreconcilable. Instead of terminating jobs,
friendships, or marriage on grounds of incompatibility, it is possible to turn these relationships
from dying to growing. For more than 25 years, Marita Littauer, with her mother, Florence
Littauer, has helped thousands of men and women with their personal and professional
relationships. In Wired That Way, Marita brings together in one book a comprehensive
overview of the personality types that speaks to anyone who wants to understand and to be
understood.
Art today is defined by its relationship to money as never before. Prices of living artists' works
have been driven to unprecedented heights, conventional boundaries within the art world have
collapsed, and artists now think ever more strategically about how to advance their careers.
Artists no longer simply make art, but package, sell, and brand it. Noah Horowitz exposes the
inner workings of the contemporary art market, explaining how this unique economy came to
be, how it works, and where it's headed. He takes a unique look at the globalization of the art
world and the changing face of the business, offering the clearest analysis yet of how investors
speculate in the market and how emerging art forms such as video and installation have been
drawn into the commercial sphere. By carefully examining these developments against the
backdrop of the deflation of the contemporary art bubble in 2008, "Art of the Deal" is a mustread book that demystifies collecting and investing in today's art market.
Many people think leadership is a higher calling that resides exclusively with a select few who
practice and preach big, complex leadership philosophies. But as this practical book reveals,
what’s most important for leadership is principled consistency. Time and again, small things
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done well build trust and respect within a team. Using stories from his time at Netscape, Apple,
and Slack, Michael Lopp presents a series of small but compelling practices to help you build
leadership skills. You’ll learn how to create teams that are highly productive, highly respected,
and highly trusted. Lopp has been speaking and writing about this topic for over a decade and
now maintains a Slack leadership channel with over 13,000 members. The essays in this book
examine the practical skills Lopp learned from exceptional leaders—as a manager at Netscape,
a senior manager and director at Apple, and an executive at Slack. You’ll learn how to apply
these lessons to your own experience.
Who hasn’t felt the sting of rejection? It doesn’t take much for your feelings to get hurt—a look
or a tone of voice or certain words can set you ruminating for hours on what that person meant.
An unreturned phone call or a disappointing setback can really throw you off your center. It’s
all too easy to take disappointment and rejection personally. You can learn to handle these
feelings and create positive options for yourself. Don’t Take It Personally! explores all forms of
rejection, where it comes from, and how to overcome the fear of it. Most of all, you’ll learn
some terrific tools for stepping back from those overwhelming feelings. You’ll be able to allow
space to make choices about how you respond. —Understand the effect that anxiety,
frustration, hurt, and anger have on your interactions with others. —De-personalize your
responses and establish safe personal boundaries that protect you from getting hurt. —Practice
making choices about the thoughts you think and the ways you respond to stressful situations.
—Understand and overcome fear of rejection in personal and work relationships. Elayne
Savage explores with remarkable sensitivity the myriad of rejection experiences we experience
with friends, co-workers, lovers, and family. Because her original ideas have inspired readers
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around the world, Don’t Take It Personally! has been published in six languages.
Pulitzer Prize–winning art critic Sebastian Smee tells the fascinating story of four pairs of
artists—Manet and Degas, Picasso and Matisse, Pollock and de Kooning, Freud and
Bacon—whose fraught, competitive friendships spurred them to new creative heights. Rivalry is
at the heart of some of the most famous and fruitful relationships in history. The Art of Rivalry
follows eight celebrated artists, each linked to a counterpart by friendship, admiration, envy,
and ambition. All eight are household names today. But to achieve what they did, each needed
the influence of a contemporary—one who was equally ambitious but possessed sharply
contrasting strengths and weaknesses. Edouard Manet and Edgar Degas were close
associates whose personal bond frayed after Degas painted a portrait of Manet and his wife.
Henri Matisse and Pablo Picasso swapped paintings, ideas, and influences as they jostled for
the support of collectors like Leo and Gertrude Stein and vied for the leadership of a new avantgarde. Jackson Pollock’s uninhibited style of “action painting” triggered a breakthrough in the
work of his older rival, Willem de Kooning. After Pollock’s sudden death in a car crash, de
Kooning assumed Pollock's mantle and became romantically involved with his late friend’s
mistress. Lucian Freud and Francis Bacon met in the early 1950s, when Bacon was being
hailed as Britain’s most exciting new painter and Freud was working in relative obscurity. Their
intense but asymmetrical friendship came to a head when Freud painted a portrait of Bacon,
which was later stolen. Each of these relationships culminated in an early flashpoint, a rupture
in a budding intimacy that was both a betrayal and a trigger for great innovation. Writing with
the same exuberant wit and psychological insight that earned him a Pulitzer Prize for art
criticism, Sebastian Smee explores here the way that coming into one’s own as an
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artist—finding one’s voice—almost always involves willfully breaking away from some intimate’s
expectations of who you are or ought to be. Praise for The Art of Rivalry “Gripping . . . Mr.
Smee’s skills as a critic are evident throughout. He is persuasive and vivid. . . . You leave this
book both nourished and hungry for more about the art, its creators and patrons, and the
relationships that seed the ground for moments spent at the canvas.”—The New York Times
“With novella-like detail and incisiveness [Sebastian Smee] opens up the worlds of four pairs
of renowned artists. . . . Each of his portraits is a biographical gem. . . . The Art of Rivalry is a
pure, informative delight, written with canny authority.”—The Boston Globe
Everything that we do in our lives is with the ultimate aim of achieving happiness, or so we
claim. We frequently set off enthusiastically on the path to attaining this goal, but often lose
track midway, ending up at a miserable spot! And it leaves us wondering what went wrong and
why is it so difficult to simply be happy?" Happiness is a state of mind. It does not happen by
chance, but by choice. You can be as happy as you choose to be. Happy people are not the
ones who have no sufferings or challenges in life; but are those who have mastered the fine art
of springing back to a happy state, even in the most challenging situations. The Happiness
Manual is an easy to read book with an enriching and powerful content. Using insightful
anecdotes and stories it helps you: - Become aware of the tools you already possess, to alter
your state of mind to a happy one. - Gain 21 powerful ways to stay happy despite the
challenges that life is throwing your way. - Understand what kills joy, and reveals the key
components of staying happy. You can only share what you have. This book aims at making a
happier you, so that you can share your happy self with those around you and thus create a
happier world.
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Taking a brass tacks approach to communication, How to Have Confidence and Power in
Dealing With People explains how to interact with others as they really are, not as you would
like them to be. The goal is to get what you want from them successfully – be it cooperation,
goodwill, love or security. Les Giblin, a recognized expert in the field of human relations, has
devised a method for dealing with people that can be used when relating with anyone –
parents, teachers, bosses, employees, friends, acquaintances, even strangers. Giblin shows
step by step how to get what you want at any time and in ways that leave you feeling good
about yourself. Moreover, the people who have given you want you want wind up feeling good
about themselves, too. The result? Nobody gets shortchanged. It’s a win-win situation. Each
chapter includes a handy summary, so there’s absolutely no chance of missing the book’s
key points. You can also use these recaps to refresh your memory after you’ve finished the
book. Instead of feeling miserable about your interpersonal skills, read this best-selling guide
and learn to succeed with people in every area of your life.
In this clear and accessible book, Gernot Bohme placesphilosophical ethics in the context of
our individual and sociallives. Arguing against the conception of ethics as a body ofknowledge,
Bohme defines morality as a matter of 'seriousquestions'. In the case of an individual, a serious
question is onethat determines that person's mode of living. In the case ofsociety, a serious
question is one that shapes our socialnorms. In Ethics in Context, Bohme explores the key
areas of moral livingand moral discourse. He examines some of the urgent issuesaffecting
society today, such as the moral implications ofreproductive technology, man's mastery over
nature and the right ofcitizenship. This book is a lucid and engaging guide to ethics, which will
be ofgreat interest to students of philosophy and, indeed, to all thoseinterested in the subject.
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Using examples from Poland, El?bieta Dr??kiewicz explores the question of why states
become donors and individuals decide to share their wealth with others through foreign aid.
She comes to the conclusion that the concept of foreign aid requires the establishment of a
specific moral economy which links national ideologies and local cultures of charitable giving
with broader ideas about the global political economy. It is through these processes that faith in
foreign aid interventions as a solution to global issues is generated. The book also explores the
relationship linking a state institution with its NGO partners, as well as international players
such as the EU or OECD.
This “comforting…thoughtful” (The Washington Post) guide to maintaining a high quality of
life—from resilient old age to the first inklings of a serious illness to the final breath—by the New
York Times bestselling author of Knocking on Heaven’s Door is a “roadmap to the end that
combines medical, practical, and spiritual guidance” (The Boston Globe). “A common sense
path to define what a ‘good’ death looks like” (USA TODAY), The Art of Dying Well is about
living as well as possible for as long as possible and adapting successfully to change. Packed
with extraordinarily helpful insights and inspiring true stories, award-winning journalist Katy
Butler shows how to thrive in later life (even when coping with a chronic medical condition),
how to get the best from our health system, and how to make your own “good death” more
likely. Butler explains how to successfully age in place, why to pick a younger doctor and how
to have an honest conversation with them, when not to call 911, and how to make your death a
sacred rite of passage rather than a medical event. This handbook of preparations—practical,
communal, physical, and spiritual—will help you make the most of your remaining time, be it
decades, years, or months. Based on Butler’s experience caring for aging parents, and
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hundreds of interviews with people who have successfully navigated our fragmented health
system and helped their loved ones have good deaths, The Art of Dying Well also draws on
the expertise of national leaders in family medicine, palliative care, geriatrics, oncology, and
hospice. This “empowering guide clearly outlines the steps necessary to prepare for a
beautiful death without fear” (Shelf Awareness).
Delighting in the look and feel of books, conceptual artist Nina Katchadourian's playful
photographic series proves that books' covers—or more specifically, their spines—can speak
volumes. Over the past two decades, Katchadourian has perused libraries across the globe,
selecting, stacking, and photographing groupings of two, three, four, or five books so that their
titles can be read as sentences, creating whimsical narratives from the text found there.
Thought-provoking, clever, and at times laugh-out-loud funny (one cluster of titles from the
Akron Museum of Art's research library consists of: Primitive Art/Just Imagine/Picasso/Raised
by Wolves), Sorted Books is an enthralling collection of visual poems full of wry wit and
bookish smarts.
Negotiation is fundamental to our lives; whether it’s getting your kids to eat their greens,
making your case for a pay rise, or trying to secure a multi-million pound deal for your
company. However, negotiation has changed. It's no longer about confrontation where there
are winners and losers. Collaboration is now the name of the game. YouGov research
commissioned for this book shows UK PLC is losing £9 million per hour from poor negotiating –
£17 billion per year. Can you afford to be without a modern framework for deal-making? In The
Yes Book, Clive Rich provides a method for generating success based on years of experience
working for or with major organisations and super brands including Sony, Yahoo, Apple, the
Page 18/25

Online Library The Art Of Dealing With People Dale Carnegie
BBC, Tesco, and Simon Cowell's Syco, during a negotiating career in which he has brokered
more than £10 billion worth of deals. By breaking negotiation into its three key elements of
Attitude, Behaviour and Process, he helps you learn how to shape, create and close deals.
You will discover what your negotiating style is, and how you can apply it to influence others
and give yourself the edge. This is the ultimate guide to using the power of negotiation to get
more of what you want, in both business and life outside the office.
Showing up is what turns the people you know into your people. It’s at the core of creating and
maintaining strong, meaningful bonds with friends, family, coworkers, and internet pals.
Showing up is the act of bearing witness to people’s joy, pain, and true selves; validating their
experiences; easing their load; and communicating that they are not alone in this life. If you’re
having trouble connecting with those around you, know that you’re not the only one. Adult
friendships are tricky!!! Part manifesto, part guide, The Art of Showing Up is soul medicine for
our modern, tech-mediated age. Rachel Wilkerson Miller charts a course to kinder, more
thoughtful, and more fulfilling relationships—and, crucially, she reminds us that “you can’t show
up for others if you aren’t showing up for yourself first.” Learn to fearlessly . . . define your
needs, reclaim your time, and commit to self-care ask for backup when times are tough—and
take action when others are in crisis meet and care for new friends, and gently end toxic
friendships help your people feel more seen (and more OK) overall!
Showing how to read the customer's emotions, this classic gives readers the inside knowledge
to overcome any barrier and successfully make the close every time.
In The Art and Science of Dealing with Difficult People, David Brown pinpoints the seven
principles of relationship building that are crucial to creating a successful working environment.
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Brown breaks down each principle by providing easy to understand instructions and universally
applicable management skills. Brown’s philosophy is to approach work place discord as a
problem from both a managerial and lower level perspective. He offers advice on how to treat
employees, while at the same time asking leaders to reflect and make self-adjustments which
will facilitate a more efficient work space. Readers will gain a deeper understanding of how
their employees view management personnel, what leadership skills are most effective, and
how to ensure two-way communication. Using Brown’s tried and true tools, anyone can learn
to focus on how to motivate, establish trust, and form a psychological contract. Numerous case
studies throughout allow readers to observe the concrete application of Brown’s suggestions
in real-life scenarios and complex situations, such as mergers and staff integration, information
management, and more. In addition, The Art and Science of Dealing with Difficult People
provides readers with skills drawn from an understanding of the basic fundamentals of human
behavior.
Mindfulness & the Art of Managing Anger explores the powerful emotion of toxic anger - what it
is, why we experience it and how we can learn to control its destructive power through the very
nature of mindfulness. Fusing Western and Buddhist thought, therapeutic tools, specific
meditative practices and frank personal anecdotes, this book reveals how we can all clear the
red mist for peaceful wellbeing.
After years of hiding her past, one girl embraces the power of her voice--rules are meant to be
broken and she won't stay silent. Inspired by her own #MeToo story, Sibson pens the perfect
novel to empower young women to find their voices when they've been silenced for too long.
What do you want me to do? This question is the enduring management issue, a perennial
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problem that Stephen Bungay shows has an old solution that is counter-intuitive and yet
common sense. The Art of Action is a thought-provoking and fresh look at how managers can
turn planning into execution, and execution into results. Drawing on his experience as a
consultant, senior manager and a highly respected military historian, Stephen Bungay takes a
close look at the nineteenth-century Prussian Army, which built its agility on the initiative of its
highly empowered junior officers, to show business leaders how they can build more effective,
productive organizations. Based on a theoretical framework which has been tested in practice
over 150 years, Bungay shows how the approach known as 'mission command' has been
applied in businesses as diverse as pharmaceuticals and F1 racing today. The Art of Action is
scholarly but engaging, rigorous but pragmatic, and shows how common sense can sometimes
be surprising.
From a psychologist and stand-up comedian comes a practical, yet laugh-out-loud guide to
embracing humor to reduce stress and live a happier, fuller life. Dr. Brian King got a degree in
psychology before becoming a world-touring comic and the host of humor therapy seminars
attended by more than ten thousand people each year. In this brilliant guide he presents handson techniques for managing stress by rewiring our brains to approach potentially difficult
situations through a lens of positivity. To do so, Dr. Brian explores what stress is, where it
comes from, and what it does to our bodies and brains. He delves deep into how to address
everyday stress--as well as anxiety, insecurities, repression, and negativity--and gives insight
into resulting ailments such as anxiety disorders, depression, hypertension, obesity, substance
abuse disorders, and more. Dr. Brian's techniques are chemical and cost free, and embrace
humor, resilience, relaxation, optimism, gratitude, and acceptance. Instead of a dry medical
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approach to dealing with stress, this unique volume is filled with life-changing tips and
instructions presented with humor and a wealth of memorable, smile-inducing anecdotes.
In the present book, How to Win Friends and Influence People, Dale Carnegie says, “You can
make someone want to do what you want them to do by seeing the situation from the other
person’s point of view and arousing in the other person an eager want.” You learn how to
make people like you, win people over to your way of thinking, and change people without
causing offense or arousing resentment. For instance, “let the other person feel that the idea is
his or hers” and “talk about your own mistakes before criticizing the other person.” This book
is all about building relationships. With good relationships, personal and business successes
are easy and swift to achieve. Twelve Ways to Win People to Your Way of Thinking 1. The
only way to get the best of an argument is to avoid it. 2. Show respect for the other person's
opinions. Never say "You're wrong." 3. If you're wrong, admit it quickly and emphatically. 4.
Begin in a friendly way. 5. Start with questions to which the other person will answer yes. 6. Let
the other person do a great deal of the talking. 7. Let the other person feel the idea is his or
hers. 8. Try honestly to see things from the other person's point of view. 9. Be sympathetic with
the other person's ideas and desires. 10. Appeal to the nobler motives. 11. Dramatize your
ideas. 12.Throw down a challenge.
A powerful antidote to our atomised lives, Hello, Stranger delves into humanity's rich history of
welcoming (and worrying about) strangers, to show us how being more open might end the
loneliness epidemic, solve the migrant crisis and change the world.
A fully revised and updated edition of the management classic which offers updates on crucial
guidelines and techniques for developing the interpersonal skills necessary to improve
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relations with employees, assessing and improving current working situations, understanding
the differences between people, and numerous other methods for creating a positive work
environment and increasing productivity and profitability. In addition, the eight new chapters
reflect the latest developments in the field including Planning and Goal Setting, Developing
Ethical Guideposts, Valuing Diversity and Promoting Change. Management is an everexpanding area of study, and every business school professor, executive, and aspiring
manager should read this essential guide to creating a friendly and productive working
atmosphere.
On one terrible night 17-year-old Harley Langston?s life changes forever. A car crash leaves
her younger sister, Audrey, in a coma. Harley?s boyfriend, Mike, was at the wheel-drunk at the
time, though relatively unscathed. The sickening irony is that Audrey would be fine if Harley
hadn't caught her wasted with Mike at a party and abandoned her in a rage. Now Harley is left
only with guilt, grief, pain and the undeniable truth that her ex-boyfriend has a drinking
problem. So it?s a surprise that she finds herself reconnecting with Raf, a neighbor and
childhood friend who?s recently out of rehab and still wrestling with his own demons. At first
Harley doesn?t want to get too close to him. But as Audrey awakens from her coma and slowly
recovers, Raf starts to show Harley a path forward that she never would have believed
possible, one guided by honesty, forgiveness, and redemption.
Judder Leinenbach grew up in the small Indiana town of Jasper. He was raised in a white
collar lower middle-class family by two hardworking parents. An extrovert child he grew up
active in sports and had many friends. His world turned upside down at the very young age of
12. The next 3 years he moved around residences between older siblings and parents. The
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uncertainty of it all fueled the anxiety. The passing years in adolescence built a defense
mechanism wall for this kid to survive. His escaped from the pain in the form of listening,
writing, and playing music. In 2000, his father was killed in a car accident and he was set off
into the world ready or not. The years followed were a series of unfortunate events dealing with
young adulthood, alcohol, anxiety, and depression. This book recognizes the song writing
struggle between adolescent youth and adulthood.
This is a unique guide to coping with challenging people using practical Zen and mindfulness
tools. It helps readers explore their reactions, break free from knee-jerk response patterns and
see if these people may in fact prove to be useful teachers in life – troublesome Buddhas. This
is a guide to applying the teachings of mindfulness and Zen to the troublesome or challenging
people in our lives. Perhaps you can see there’s often a pattern to your behaviour in relation to
them and that it often causes pain – perhaps a great deal of pain. The only way we can grow is
by facing this pain, acknowledging how we feel and how we’ve reacted, and making an
intention or commitment to end this repeating pattern of suffering. In this book, Mark
Westmoquette speaks from a place of profound personal experience. A Zen monk, he has
endured two life-changing traumas caused by other people: his sexual abuse by his own
father; and his stepfather’s death and mother’s very serious injury in a car crash due to the
careless driving of an off-duty policeman. He stresses that by bringing awareness and
kindness to these relationships, our initial stance of “I can’t stand this person, they need to
change” will naturally shift into something much broader and more inclusive. The book makes
playful use of Zen koans – apparently nonsensical phrases or stories – to help jar us out of
habitual ways of perceiving the world and nudge us toward a new perspective of wisdom and
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compassion.
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